

TECHNICAL ASSISTANCE

Clearwater has a list of staff on their website http://www.clearwatercog.org/  that includes areas of expertise of each staff as well as contact information.

Additionally, Ohio DODD has contact information on their website http://dodd.ohio.gov/contacts/consultants.htm for regional contacts or specific to certain areas.  You can contact them directly from the website.  Currently a Contacts tab is located on the home page top left corner.  You can also use the find it fast tab for contact information.
System Innovation Technical Assistance (SITA) Regional Consultants 
Consultants in the Ohio DODD Office of System Innovation and Technical Assistance (SITA), provide statewide support to Ohio’s County Boards of DD. The consultants are assigned to the six county board regions and are available to assist County Boards of DD in providing the best possible care to Ohio citizens with developmental disabilities and their families. 

Medicaid Development & Administration (MDA)
During the past few months, we have established additional email listserves in order to efficiently respond to your requests and inquiries.  We have recently added one for Prior Authorization.  The advantages of these listserves (email addresses) is it gives everyone a central point to channel your emails into.  It also enables us to have multiple staff receive them, thus potentially increasing our response time.  Please share this communication with all applicable staff and colleagues.  Thank you.

Waiver Management –
waivercapacity-support@dodd.ohio.gov
· Emergency & Replacement Requests

· Allocation Substitution Requests

· Questions regarding waiver allocations already made to the county board

· PICT questions once an allocation has been sent to the county board and/or when a DD approval date has been set  for a specific individual

· For non waiver allocation inquires please contact your Office Assistant assigned to your county or email jane.black@dodd.ohio.gov, Jane Black: 614-387-0578, extension 620.  

PICT – Contact Mark Smith: 614-466-4174   mark.smith@dodd.ohio.gov
· Technical questions/issues with the database

· Questions regarding waiver allocations prior to DD approval in the PICT

· Questions regarding future allocation availability

Prior Authorization –
prior-authorization@dodd.ohio.gov
· All Prior Authorization inquiries should be directed to this email address
· Prior Auth Fax number – 614.752.5303
Martin IO Waivers - 
martin-settlement@dodd.ohio.gov
· All proposed changes to existing allocations: Names, type, etc.

· Questions regarding timelines, County transfers, Long Term Care Facility discharge dates

· Martin Re-direction allocation

· Martin Capital Housing inquiries, please contact John Sommer at 614.752.0034

PASRR - 
pasrr.support@dodd.ohio.gov
· You may call 614-387-0578, extension 620, for general inquiries
· Jane Black remains the Manager for PASRR and can be reached per the above.
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