











































































































































































































Call or report comes to SSA at CB (on call or during business hours) by 3pm the next business day following an MUI (or possible MUI), unless the incident falls within the four notification category (abuse, neglect, misappropriation, suspicious or accidental death, and media inquiries)





CB ensures health and safety of individual





Determined to be an unusual incident





Copy kept by CB and tracked or logged for patterns and trends. 





SSA unsure if unusual incident or MUI, first consult with immediate supervisor (Director) and/or Superintendent.





Contacts COG investigative agent





MUI





SSA/CB notifies investigative agent upon notification from provider (this is to occur the same day as the CB notification)  and CB notifies law enforcement/CSB and ensures that all other notifications are documented





Investigative agent initiates ITS form by 3 pm the next business day following written notification from County Board.





Investigation conducted by COG investigator/designee per rule





Report written to include the plan of corrections from the provider and/or CB and any additional recommendations to ensure health and safety utilizing investigation protocol.





Within 24 hours of completion of report, and within 22 working days of initial knowledge, report and summary is forwarded to Superintendent/designee of appropriate CB for review.





CB reviews report within 24 working hours.





If pattern and/or trend occur that affects health and safety, then CB notifies the SSA for appropriate follow-up





If CB remains unsure of status of incident





CB questions can be answered through contacting I.A.





CB responsibilities upon approval of report








Submit copy of summary letter to necessary parties via registered mail (within 5 calendar days of CB’s closure recommendation.





COG IA submits final reports to Ohio DODD (within 30 business days). CB requests closing of investigation on ITS and notifies the I.A.





CB to send notification of Ohio DODD closure to the provider.











Maintain copy of receipt to file with report





CB SSA responsible to complete any follow up needed.  COG assistance if needed or supervision necessary.





Ohio DODD closes case.  I.A. notifies CB and informs of any recommendations.





I.A. submits MUI file to appropriate County Board.
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