ADULT DAY SERVICE ARRAY
The Adult Service Array became effective 1/1/2007.  This replaces the Day Hab services which included transportation.  It also replaces Supported Employment.  The Adult Service Array is available to individuals on either an IO or Level 1 waiver.  Transition from Day Hab to Adult Services Array had a firm deadline of 1/1/08.  
Types of services available through Adult Services Array include Adult Day Support, Vocational Habilitation, and Supported Employment Community or Enclave.  A combination of these Adult Service Arrays can be used as long as the total cost stays within the budget.
Adult Day Support

Adult Day Support:  non-vocational services needed to assure the optimal functioning of individuals who participate in these activities in a non-residential setting for individuals no longer eligible for education services, provided four or more hours per day on a regular basis, for one or more days per week.

Activities that constitute Adult Day Support 

· “Assessment” that is conducted through formal and informal means for the purpose of developing components of an ISP pertaining to the provision of adult day support services.
· “Personal Care” includes providing supports and supervision in the areas to ensure an individual’s ability to experience and participate in community living:

· Personal hygiene 

· Eating

· Communication

· Mobility

· Toileting

· Dressing 
· “Skill Reinforcement” includes:
· Implementation of BSP

· Assistance in the use of communication and mobility devices

· Reinforcement of skills learned by the individual that are necessary to ensure his/her initial and continued participation in community living including training in self-determination.

· “Training in Self-Determination” Assisting the individual to develop self-advocacy skills

· To exercise his/her civil rights

· To exercise control and responsibility over the services he/she receives

· To acquire skills that enables him/her to become more independent, productive, and integrated within the community.

· “Recreation and Leisure” includes supports identified in the ISP as being therapeutic in nature, rather than merely providing a diversion, and/or as being necessary to assist the individual to develop and/or maintain social relationships and family contacts.
· Assisting with Self-Medication or provision of medication administration for prescribed medication and assisting the individual with or performing health related activities as identified in rule 5123: 2-6-01 of the Administrative Code, which a licensed nurse agrees to delegate.
Vocational Habilitation

Vocational Habilitation: services designed to teach and reinforce habilitation concepts related to work including responsibility, attendance, task completion, problem solving, social interaction, motor skill development, and safety for individuals no longer eligible for educational services, available four or more hours per day on a regularly scheduled basis, for one or more days per week.

Activities that constitute Vocational Habilitation
· “Vocational Assessment” that is conducted through formal and informal means for the purpose of developing a vocational profile and employment goals. The profile will identify the individual’s strengths, values, interests, abilities, available natural supports, and access to transportation; and will identify the earned and unearned income available to the individual.
· “On-Going Job Support” includes direct supervision, telephone and/or in-person monitoring and/or counseling, and the provision of some or all of the following supports to promote the individual’s job adjustment and retention:
· Developing a systematic plan of on-the-job instruction and support, including task analyses
· Assisting the individual to perform activities that result in his/her social interaction with disabled and non-disabled employees on the work-site
· Supporting and training the individual in the use of generic and/or individualized transportation services
· Providing services and training that assist the individual with problem solving and meeting job-related expectations
· Assisting the individual to use natural supports and generic community resources
· Providing training to the individual to maintain current skills, enhance personal hygiene, learn new work skills, attain self-determination goals, and improve social skills and/or modify behaviors that are interfering with the continuation of his/her employment
· Assisting with Self-Medication or provision of medication administration for prescribed medication and assisting the individual with or performing health related activities as identified in rule 5123: 2-6-01 of the Administrative Code, which a licensed nurse agrees to delegate.

· Developing and implementing a plan to assist the individual to transition from his/her vocational setting to supported and/or competitive employment, emphasizing the use of natural supports.
Supported Employment

Supported Employment: intensive, ongoing supports that enable participants, for whom competitive employment at or above the minimum wage is unlikely absent the provisions of supports, and who because of their disabilities need supports, to perform in a regular work setting.  Supported Employment does not include sheltered work or other similar types of vocational services furnished in specialized facilities.  
Activities that constitute Supported Employment Enclave and Community 
· “Vocational Assessment” that is conducted through formal and informal means for the purpose of developing a vocational profile and employment goals.  The profile will identify the individual’s strengths, values, interests, abilities, available natural supports, and access to transportation; and will identify the earned and unearned income available to the individual.

· “Job development and placement” includes some or all of the following activities provided directly or on behalf of the individual:

· Developing a resume

· Training and assisting the individual to develop job-seeking skills

· Targeting jobs on behalf of the individual that are available in the individual’s work location of choice

· Assisting the individual to find jobs that are well matched to his/her employment goals

· Developing job opportunities on behalf of the individual through direct and indirect promotional strategies and relationship-building with employers

· Conducting work-site analyses, including customizing jobs

· Increasing potential employers’ awareness of available incentives that could result from employment of the individual.

· “Job Training/Coaching” includes some or all of the following activities:
· Developing a systematic plan of on-the-job instruction and support, including task analyses

· Assisting the individual to perform activities that result in his/her social integration with disabled and non-disabled employees on the work-site

· Supporting and training the individual in the use of generic and/or individualized transportation services

· Providing off-site services and training that assist the individual with problem solving and meeting job-related expectations

· Developing and implementing a plan to assist the individual to transition from his/her prior vocational or educational setting to employment, emphasizing the use of natural supports.

· “On-going Job Support” includes direct supervision, telephone and/or in-person monitoring and/or counseling, and the provision of some or all of the following supports to promote the individual’s job adjustment and retention:
· Following up with the employer and/or the individual at the frequency required to assist the individual to retain employment

· Assisting the individual to use natural supports and generic community resources

· Providing training to the individual to maintain work skills, enhance personal hygiene, learn new work skills, improve social skills, and/or modify behaviors that are interfering with the continuation of his/her employment

· Assisting the individual with self-medication or provision of medication administration for prescribed medication and assisting the individual with or performing health related activities as identified in rule 5123: 2-6-01 (Medication Administration) of the Administrative Code, which a licensed nurse agrees to delegate.
· “Worksite Accessibility” includes some  or all of the following activities:
· Time spent identifying the need for and assuring the provision of reasonable job site accommodations that allow the individual to gain and retain employment

· Time spent assuring the provision of these accommodations through partnership efforts with the employer

· Purchasing or modifying equipment that will be retained by the individual on current employment site and/or in other settings.  See ODODD Rule 5123: 2-9-19 Appendix C for codes and rates.

· “Training in Self-Determination” includes:
· Assisting the individual to develop self-advocacy skills

· To exercise his/her civil rights

· To exercise control and responsibility over the services he/she receives

· To acquire skills that enables him/her to become more independent, productive, and integrated within the community.

Supported Employment – Enclave:  services provided to waiver enrollees who work as a team at a single work site of the host community business or industry with initial training, supervision, and ongoing support provided by on-site staff.  The two types of enclaves include:
Dispersed Enclaves: individuals work as a self-contained unit within a company or service site in the community or perform multiple jobs in the company, but are not integrated with non-disabled employees of the company.

Mobile Work Crews:  comprised solely of individuals operating as distinct units and/or self-contained businesses working in several locations within the community.

Supported Employment – Community:  services provided to waiver enrollees in an integrated community work setting where waiver enrollees and persons without disabilities are employed to perform the same or similar work tasks.  The following would qualify as Supported Employment Community:
· Assisting the individual to achieve self-employment through the operation of a business.  Such assistance may be provided in the individual’s home or the residence of another person and may include:

· Aiding the individual to identify potential business opportunities;

· Participating in developing a business plan, including identifying potential sources of business financing and gaining assistance to launch a business;

· Identifying supports necessary for the individual to operate the business; and

· Providing ongoing counseling and guidance once the business has been launched.

· It cannot be used to either start-up or operate a business.

Acuity Assessment Instrument (AAI)

Staff Intensity Ratios (SIR)

An Acuity Assessment Instrument (AAI) must be completed for all individuals receiving Adult Day Services with the exception of Supported Employment-Community using the Department’s web-based AAI system.  The AAI must be completed by the county board, saved, and then submitted in order for the PAWS (Payment Authorization Waiver Services) to be approved or enrolled by the Department.  The results of these assessments will group individuals into one of four staffing intensity ratios (SIR).  The acuity assessments are completed on-line and will generate an automatic score identifying a group assignment.  The following is a list of the SIRs by group with the corresponding ratio of staff to individuals:
Group A: 1:12

Group A-1: 1:16

Group B: 1:6

Group C: 1:3

The total SIR can be tracked by site or location, not just the group.  It is the provider’s responsibility to define what the site or location is.  For example, the location can be each work area, each room, or on-site in the building.

The SSA is to inform each individual/guardian of the assessment score, resulting group assignment, and related budget limitations initially and each time there is a change.

Budget Limitations

The group individuals are assigned to will affect the rate paid to the provider.  There is a budget limitation for Adult Service Array and a limitation for Non-Medical Transportation.  These budget limitations are separate.  Consult ODODD Rule 5123: 2-9-19 Appendix B of the Payment Standard for those limitations.  Both limitations are based on the need of 240 days per year.  Be sure to consider how the services will be funded if the individual’s services are more than 240 days per year.  
Non-Medical Transportation:  transportation that is used by waiver enrollees solely to access adult day support, vocational habilitation, and supported employment (both types) as specified by the ISP.

· The number of miles for each commute is calculated from the point where the first waiver individual gets on board to the point when the last waiver individual gets off the vehicle.

· If an agency is chosen as a Non-Medical Transportation provider, the individual does not have the right to say they want to ride in a van instead of a bus when a van is not available from the provider chosen.

Helpful Hints
· Rule references: Adult Day Support/Vocational Habilitation (5123: 2-9-17)



Supported Employment (5123: 2-9-16)



Non-Medical Transportation (5123: 2-9-18)



Payment Standards (5123: 2-9-19)

Free Choice of Provider

· Remember Free Choice of Provider for Adult Day Service Array providers as well as transportation providers.  Ensure this is documented.
Supported Employment

· You must go through BVR before using the waiver for Supported Employment, see the Appendix in the rule for sign off verification that you did.

· If an individual is receiving Supported Employment – Community and only needs periodic follow along for monitoring, they can still use the Non-Medical transportation to go to and from work.  There is no minimum frequency needed for the transportation.

SIRs/Acuity Assessment Instrument (AAI)
· The SIRs must be met at least 75% of the day.

· Non-certified employees cannot be used in the staffing ratio figure.

· Acuity Assessments (AAI) must be completed on Medicaid and non-Medicaid individuals.

· If the individual and/or guardian do not agree with the outcome of the Acuity Assessment they have the right to request a new assessment.  Regardless of the outcome of the Acuity Assessment, the individual will only have a level of funds available to purchase 240 days of Adult Day Support and Vocational Habilitation each year at 6.25 hours per day.  A higher Acuity Assessment score simply will mean getting their service units delivered with fewer people in their group.

· Providers will not be able to bill for services unless there is an AAI in the Department’s system.

ISPs

· Identify the SIR in the ISP

· The ISP will need to identify how the Non-Medical Transportation will be billed; per trip, per mile, taxi, livery, or public bus, or a combination.

SSAs

· Monitoring of Adult Service Array ratios will be the responsibility of the provider.  The County Board will be responsible for monitoring to ensure the specific services were provided.

· Be sure to meet with private providers to see what they are planning on doing regarding whether or not they will be offering transportation due to the rates being paid.

· Consult the calendar of the Day Services provider regarding the number of days per year they are in operation to get an accurate reflection of the funding that is needed and to ensure this is within budget.

· See billing codes grid in the “Developing the ISP” section of this Best Practice Manual for all Day Services Array codes.
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