PAWS

Payment Authorization for Waiver Services
The Payment Authorization for Waiver Services system, or PAWS, is the system by which County Boards of DD authorize Ohio DODD to reimburse providers for services rendered to individuals on a waiver. Any claim submitted by a provider must be matched to an approved PAWS record in order for the claim to be paid. County Boards of DD and providers may obtain ‘read access’ to the PAWS system, to verify the status of the PAWS for an individual on the waiver. 
Clearwater COG contracts with its nine (9) member County Boards of DD to complete their PAWS and uses the following process:
1. County Board of DD meets with the individual’s team and completes an ISP or revision.
2. County Board of DD forwards the ISP or revision to Clearwater COG.

3. Clearwater COG Administrative Assistant marks when the ISP or revision is received and it is forwarded to the Provider Support Specialist.

4. Clearwater COG Provider Specialist reviews information contained in ISP level of service section to the cost calculating tool (i.e. Appendix A, Appendix B, ISP attachment).  
5. If all information matches, the approved services are put into a format that will be uploaded to the Ohio DODD PAWS system.  This produces a PAS form that is signed by Provider Support Specialist and mailed to providers.  The PAS form contains both roll up codes, billing codes and, the unit and cost limits specific to the provider.

6. Provider Support Specialist contacts the provider if there is a revision to daily billing unit to ensure they are aware of the revision and that billing is stopped.

7. When the information is uploaded to the Ohio DODD PAWS system, the provider is automatically emailed by state that there have been modifications to the individuals PAWS information. 
8.  If after being reviewed there is no problem with what has been uploaded, the PAWS will be enrolled and a PAWS Confirmation will be available.  
9. Clearwater COG will access, review, and mail the PAWS confirmations to the individuals receiving waiver services.

10. Providers must access the PAWS confirmation through state’s portal COGNOS system.

11.  Billing can resume for revisions or start for redeterminations as soon as the PAWS confirmations are completed.
Helpful Hints for Residential Providers

· Work closely with the county boards of DD to ensure you are aware of any revisions and the start dates of those revisions.  This will eliminate the need to back out of billings affected by the revision.
· When backing out of billings is requested, complete it as soon as possible and let the COG know when it is completed.  Please keep in mind that the state can not enroll the PAWS until the billing is corrected.

· Review the LOS section of ISP and compare to cost calculation tool to ensure they match the services you agreed to provide to the individual.
Helpful Hints for County Boards of DD
· Work closely with individual, residential provider, and the rest of the team to ensure revisions or plans are completed and sent to Clearwater COG at least two weeks prior to the effective date.  If received late there may be a delay in billing for the provider or cause them to have to back out of billing.
· Review the LOS section of the plan and compare to cost calculation tool before sending to COG.  PAWS can’t be processed unless they match.  
· Plan in advance for prior authorizations.  PAWS can’t be processed if costs are over DDP range until approval for prior auth is received.  If there is a delay in approval, PAWS can be short spanned to ensure provider is paid until approval is received.
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