
���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

3KRQH�����BBBB�BBBBBBBBBBBBB��5HVLGHQW���BBBBBBBBBBBBB

$GGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

&LW\��BBBBBBBBBBBBBBBBBBB��6WDWH��BBBB��=LS��BBBBBBBBBB

*HQHUDO
�� ,QGLYLGXDO
V�1DPH�

FRPPHQWV
FRPPHQWV

�� $GGUHVV�

FRPPHQWV
FRPPHQWV

�� 3KRQH�

FRPPHQWV
FRPPHQWV

�� &RXQW\�

FRPPHQWV
FRPPHQWV

�� *XDUGLDQ�

FRPPHQWV
FRPPHQWV

�� *XDUGLDQ�$GGUHVV�

FRPPHQWV
FRPPHQWV

�� *XDUGLDQ�3KRQH�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

FRPPHQWV
FRPPHQWV

�� 7\SH�RI�6HUYLFH�

FRPPHQWV
FRPPHQWV

�� 6HUYLFH�	�6XSSRUW�$GPLQLVWUDWRU�

FRPPHQWV
FRPPHQWV

��� 6HUYLFH�6SDQ�

FRPPHQWV
FRPPHQWV

��� +RPHPDNHU�3HUVRQDO�&DUH�3URYLGHU�

FRPPHQWV
FRPPHQWV

��� 2WKHU�6HUYLFH�3URYLGHUV�

FRPPHQWV
FRPPHQWV

��� 'DWH�V��RI�5HYLHZ�

FRPPHQWV
FRPPHQWV

��� 'DWH�RI�/DVW�4$�5HYLHZ�

&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� ,QIRUPDWLRQ�IRU�WKLV�UHYLHZ�ZDV�REWDLQHG�IURP�WKH�IROORZLQJ�VRXUFHV�

FRPPHQWV
FRPPHQWV



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

��� 7KH�4$�SURFHVV�ZDV�H[SODLQHG�WR�WKH�IROORZLQJ�LQGLYLGXDO�

FRPPHQWV
FRPPHQWV

��� 7KLV�RFFXUUHG�RQ�WKH�IROORZLQJ�GDWH�

&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� +H�VKH�JDYH�FRQVHQW�WR�WKH�&OHDUZDWHU�&2*�WR�FRPSOHWH�D�4$�UHYLHZ�RI�WKH�VHUYLFHV�DQG�FRQVHQW�WR
VHQG�D�FRS\�RI�WKH�UHSRUW�WR�WKH�SDUWLHV�OLVWHG���6LJQDWXUH�RQ�ILOH�

FRPPHQWV
FRPPHQWV

,QGLYLGXDO�&KRLFHV�DQG�2SWLRQV
�� 7KH�LQGLYLGXDO�KDV�WKH�RSSRUWXQLW\�WR�PDNH�RU�LV�DVVLVWHG�LQ�PDNLQJ�FKRLFHV�DERXW�DOO�DVSHFWV�DIIHFWLQJ

KLV�KHU�OLIH�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� &KRRVHV�ZKHUH�KH�VKH�OLYHV�DQG�ZLWK�ZKRP�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� &KRRVHV�GDLO\�ZRUN�DQG�OHLVXUH�URXWLQH�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 'LG�WKH�LQGLYLGXDO�FKRRVH�WKHLU�GDLO\�UHSUHVHQWDWLYH"
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�GHPRQVWUDWHV�DQ�XQGHUVWDQGLQJ�RI�KLV�KHU�ULJKWV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�KDV�WKH�VSDFH�DQG�RSSRUWXQLW\�IRU�SULYDF\����,�(���KDV�RZQ�EHGURRP��LI�URRPPDWH��FKRVH
	�JHWV�DORQJ�ZLWK�URRPPDWH��FDQ�EH�DORQH�ZKHQ�ZDQWV�WR�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�KRPH�ZKHUH�WKH�LQGLYLGXDO�OLYHV�KDV�UXOHV�KH�VKH�LV�UHTXLUHG�WR�IROORZ����,�(���UHJDUGLQJ�HDWLQJ
VFKHGXOH��79�WLPH��DQG�ZKHQ�KDV�WR�JR�WR�EHG��([SODLQ�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�RZQV�DQG�LV�DEOH�WR�XVH�SHUVRQDO�SRVVHVVLRQV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 'RHV�DQ\RQH�WDNH�\RXU�WKLQJV�ZLWKRXW�DVNLQJ"��:KDW�KDSSHQV"��:KR�ZRXOG�\RX�WHOO"��:KR�WDNHV�\RXU
WKLQJV"
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� :KHQ�DSSURSULDWH��WKH�LQGLYLGXDO�KDV�WKH�RSSRUWXQLW\�WR�XWLOL]H�DGDSWDWLRQV�DQG�WHFKQRORJLFDO�RU
FRPPXQLFDWLYH�DVVLVWDQFH����+DV�LQGLYLGXDO�DVNHG�IRU�VRPHWKLQJ�WKH\�KDYH�QRW�UHFHLYHG"�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

FRPPHQWV
FRPPHQWV

&RPPXQLW\�0HPEHUVKLS
�� 3HRSOH�LPSRUWDQW�WR�WKH�LQGLYLGXDO��OLVW�LQGLYLGXDOV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�LV�DEOH��ZLWK�DVVLVWDQFH�LI�QHFHVVDU\��WR�FRPPXQLFDWH�E\�FRUUHVSRQGHQFH��WKH�WHOHSKRQH�
RU�YLVLWV�ZLWK�DQ\�SHUVRQ�ZKR�LV�PHDQLQJIXO�DQG�VXSSRUWLYH�WR�WKH�LQGLYLGXDO�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�KDV�WKH�RSSRUWXQLW\�IRU�UHODWLRQVKLSV�ZLWK�IULHQGV�DQG�SHHUV�WKDW�SURYLGH�FRPSDQLRQVKLS
DQG�VXSSRUW����'R�WKH\�JHW�WR�YLVLW�WKHP"�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�KDV�WKH�FKRLFH�DQG�RSSRUWXQLWLHV�WR�HQJDJH�LQ�DFWLYLWLHV�ZKHUH�LQWHUDFWLRQV�ZLWK
1RQ�GLVDEOHG�SHRSOH�PD\�RFFXU�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�KDV�RSSRUWXQLWLHV�WR�SUDFWLFH�HWKQLF�DQG�UHOLJLRXV�FXVWRPV�DQG�EHOLHIV�RI�KLV�KHU�FKRLFH�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�LV�LQIRUPHG�DERXW�FRPPXQLW\�UHVRXUFHV�DQG�JHQHULF�VHUYLFHV�DQG�LV�DVVLVWHG�LQ�DFFHVVLQJ
QHHGHG�VHUYLFHV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�KDV�DFFHVV�WR�VXSSRUW�RSWLRQV�WKURXJK�XQSDLG�VRXUFHV�VXFK�DV�QHLJKERUV��IDPLO\�DQG
IULHQGV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� $V�LQWHUHVWHG��WKH�LQGLYLGXDO�LV�VXSSRUWHG�LQ�DFWLYLWLHV�VXFK�DV�YRWLQJ��DWWHQGLQJ�FRPPXQLW\�PHHWLQJV�
ZULWLQJ�OHWWHUV�WR�SROLWLFDO�ILJXUHV��VHUYLQJ�RQ�FRPPLWWHHV�DQG�RU�ERDUGV��DQG�SDUWLFLSDWLQJ�LQ
VHOI�DGYRFDF\�JURXSV�
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

+HDOWK
�� 7KH�LQGLYLGXDO�UHFHLYHV�SURPSW�DQG�DSSURSULDWH�PHGLFDO�DQG�GHQWDO�WUHDWPHQW��PRQLWRULQJ�RI�PHGLFDO

VHUYLFHV��DQG�DSSURSULDWH�PHGLFDWLRQV�DV�QHHGHG�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�UHFHLYHV�SURPSW�WUHDWPHQW�IRU�SK\VLFDO�DQG�RU�SV\FKRORJLFDO�SUREOHPV�DQG�LV
LQIRUPHG�HQFRXUDJHG�DQG�VXSSRUWHG�WR�UHFHLYH�VXFK�WUHDWPHQW�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO
V�KHDOWK�LV�PDLQWDLQHG�WKURXJK�VDIH�EHKDYLRU�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

�� 7KH�LQGLYLGXDO
V�FKDOOHQJLQJ�EHKDYLRUV�DUH�VXSSRUWHG�LQ�D�SRVLWLYH�ZD\�
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�WDNHV�WKHLU�PHGLFDWLRQV�DV�SUHVFULEHG�
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�LV�SURYLGHG�ZLWK�DGHTXDWH�IRRG�FKRLFHV�WR�PDLQWDLQ�KHDOWK�WKURXJK�QXWULWLRQ�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�LV�SURYLGHG�RSSRUWXQLWLHV�IRU�H[HUFLVH�LQ�DQ�HIIRUW�WR�PDLQWDLQ�KHDOWK�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 6HOI�$GPLQLVWUDWLRQ�$VVHVVPHQW
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� '60,9�LI�RQ�SV\FKRWURSLF�PHGLFDWLRQ
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

(YHU\�+HDOWK\�3HUVRQ
�� $QQXDO�+HDOWK�([DPLQDWLRQ



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� $QQXDO�'HQWDO�([DPLQDWLRQ
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 0DPPRJUDSK\
��$JHV��������HYHU\�����\HDUV���$V�RUGHUHG�E\�3K\VLFLDQ
��$JHV���������$QQXDO
��$JHV�������$QQXDO�DV�2UGHUHG�E\�3K\VLFLDQ
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� &HUYLFDO�&DQFHU�3DS�6PHDU
��$JHV���������(YHU\�����\HDUV�DV�2UGHUHG�E\�3K\VLFLDQ
��$JH�������$V�RUGHUHG�E\�3K\VLFLDQ
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� &RORUHFWDO�&DQFHU�6FUHHQ
��$JHV�������$QQXDO�)HFDO�%ORRG�7HVW�	�6LJPRLGRVFRS\
��(YHU\���\HDUV�RU�&RORQRVFRS\�(YHU\����\HDUV
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 3URVWDWH�&DQFHU�6FUHHQ
��$JH�������$V�2UGHUHG�E\�3K\VLFLDQ
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH���RI���

FRPPHQWV
FRPPHQWV

$GGLWLRQDO�LQIRUPDWLRQ�UHJDUGLQJ�(YHU\�+HDOWK\�SHUVRQ�FDQ�EH�REWDLQHG�IURP
RGPUGG�VWDWH�RK�XV�
�� 0HGLFDO�$SSRLQWPHQWV

FRPPHQWV
FRPPHQWV

�� &XUUHQW�0HGLFDWLRQV

FRPPHQWV
FRPPHQWV

+RXVLQJ
�� 7KH�LQGLYLGXDO
V�UHVLGHQFH�KDV�WKH�EDVLF�IXUQLVKLQJV�DQG�SURYLVLRQV�QHFHVVDU\�IRU�GDLO\�OLYLQJ�DFWLYLWLHV�

H�J���IRRG�SUHSDUDWLRQ�DQG�HDWLQJ��VOHHSLQJ��EDWKLQJ�DQG�OLYLQJ�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�UHVLGHV�LQ�D�KRPH�WKDW�LV�ORFDWHG�LQ�WKH�FRPPXQLW\�LQ�D�PDQQHU�FRQYHQLHQW�WR�VHUYLFHV�
VXFK�DV�VWRUHV��EDQNV��SODFHV�RI�HQWHUWDLQPHQW��SODFHV�RI�ZRUVKLS�DQG�WUDQVSRUWDWLRQ���7KH�KRXVH�EOHQGV
LQ�ZLWK�WKH�QHLJKERUKRRG�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�UHVLGHV�LQ�D�UHVLGHQFH�ZKHUH�ERWK�WKH�LQWHULRU�DQG�H[WHULRU�DUH�PDLQWDLQHG�LQ�D�PDQQHU
WKDW�SURPRWHV�EDVLF�VDIHW\�DQG�KHDOWK�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�H[HUFLVHV�FKRLFH�DQG�FRQWURO�RYHU�WKH�VHOHFWLRQ�RI�IXUQLVKLQJ�DQG�GHFRU���7KH�LQGLYLGXDO
KDV�SRVVHVVLRQV�DQG�GHFRUDWLRQV�VHOHFWHG�E\�KLP�KHU�WKDW�DUH�HYLGHQW�LQ�WKH�UHVLGHQFH�
&KRRVH�2QH��<HV���<��1R���1



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH����RI���

&RPPHQWV�

FRPPHQWV
FRPPHQWV

3HUVRQDO�,QFRPH
�� 7KH�LQGLYLGXDO�KDV�D�VWDEOH�VRXUFH�RI�LQFRPH�WKDW�FRYHUV�EDVLF�OLYLQJ�QHHGV�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�

VKHOWHU��EDVLF�XWLOLW\�VHUYLFHV��IRRG��WUDQVSRUWDWLRQ��DQG�FORWKLQJ�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� ,QFRPH�LV�HIIHFWLYHO\�PDQDJHG�WR�HQVXUH�WKDW�EDVLF�QHHGV�DUH�PHW�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�SDUWLFLSDWHV�DV�IXOO\�DV�SRVVLEOH�LQ�GHFLVLRQ�PDNLQJ�DERXW�WKH�XVH�RI�KLV�SHUVRQDO�LQFRPH
WKURXJK�WKH�GHYHORSPHQW�RI�PRQH\�DQG�EXGJHWLQJ�FRQFHSWV�DQG�YDOXHV�WKDW�HQFRXUDJH�ILQDQFLDO
UHVSRQVLELOLW\�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� &DVK�RQ�KDQG�

FRPPHQWV
FRPPHQWV

�� &KHFNLQJ�DFFRXQW�EDODQFH�

FRPPHQWV
FRPPHQWV

�� 6DYLQJV�DFFRXQW�EDODQFH�

FRPPHQWV
FRPPHQWV



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH����RI���

3HUVRQDO�6DWLVIDFWLRQ
�� 7KH�LQGLYLGXDO�LV�VDWLVILHG�ZLWK�WKH�DFWLYLWLHV��VHUYLFHV��DQG�VXSSRUWV�LQ�ZKLFK�KH�LV�DVVLVWHG�WR�FRPSOHWH�

�7KH�LQGLYLGXDO�ZDQWV�WR�PRGLI\�FKDQJH�WKHLU�VHUYLFHV���7KHUH�DUH�VHUYLFHV�WKDW�WKH�LQGLYLGXDO�LV
UHFHLYLQJ�WKDW�DUH�QR�ORQJHU�ZDQWHG�RU�QHHGHG�E\�WKH�LQGLYLGXDO���7KHUH�DUH�VHUYLFHV�WKH�LQGLYLGXDO
GRHVQ
W�OLNH��
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�LV�VDWLVILHG�ZLWK�WKH�LQWHUDFWLRQV�ZLWK�WKH�VWDII�RWKHUV�ZKR�SURYLGH�VXSSRUW�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�KDV�D�FKRLFH�LQ�WKHLU�SURYLGHU�VWDII�WKDW�ZRUN�ZLWK�WKHP�DQG�NQRZV�KRZ�WR�FKDQJH�VWDII�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� ,QGLYLGXDOV�H[SHULHQFH�FRQWLQXLW\�DQG�VHFXULW\�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�IHHOV�WKDW�WKH�VXSSRUW�VWDII�KHOSV�KLP�KHU�ZLWK�HYHU\GD\�DFWLYLWLHV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�IHHOV�SHRSOH�DUH�PHDQ�WR�WKHP�
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��,I�VR��ZKDW�KDSSHQV"��:KR�ZRXOG�\RX�WHOO"��:KR�LV�PHDQ"
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH����RI���

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�IHHOV�WKDW�WKH�FRXQW\�ERDUG�DQG�VHUYLFH�SURYLGHU�V��OLVWHQV�WR��UHVSRQGV�DQG�UHVSHFWV
KLV�KHU�FKRLFHV�IRU�VHUYLFHV��VXSSRUWV�DQG�DFWLYLWLHV����$UH�WKHUH�DGGLWLRQDO�VHUYLFHV�RU�VXSSRUWV�WKH
LQGLYLGXDO�IHHOV�WKH\�QHHG�IURP�WKH�&RXQW\�%RDUG��
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�IHHOV�WKDW�WKH\�DUH�UHVSHFWHG�E\�WKHLU�VWDII���,�(���6WDII�VD\V�3OHDVH�DQG�7KDQN�\RX��
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�XQGHUVWDQGV�WKH\�KDYH�D�FKRLFH�DERXW�ZKDW�LV�LQ�WKHLU�,63�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KH�LQGLYLGXDO�XQGHUVWDQGV�WKH\�FDQ�VHW�D�ORQJ�WHUP�RU�OLIH�JRDO�DQG�ZRUN�WRZDUG�LW�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KH�LQGLYLGXDO�XQGHUVWDQGV�WKHUH�LV�D�SURYLGHU�SRRO�WR�FKRRVH�IURP�LQFOXGLQJ�DGXOW�GD\�VHUYLFHV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KH�VHUYLFHV�LQ�WKH�,63�DUH�EHLQJ�XSGDWHG�DV�WKH�LQGLYLGXDO�JURZV�
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��&RPSDUH�WKH�SUHYLRXV�\HDU
V�,63�WR�FXUUHQW��DUH�WKHUH�DQ\�FKDQJHV"
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�
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FRPPHQWV
FRPPHQWV

��� 7KH�LQGLYLGXDO�LV�PDNLQJ�SURJUHVV���,I�QRW��ZK\��EDUULHUV�
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��/RRN�RYHU�WKH�SDVW�������\HDUV�WR�VHH�LI�DQ\�VNLOOV�GHYHORSPHQWV�KDYH�FKDQJHG�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KHUH�DUH�VHUYLFHV�WKH�LQGLYLGXDO�GRHVQ
W�OLNH�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KHUH�DUH�DGGLWLRQDO�VHUYLFHV�RU�VXSSRUWV�WKH�LQGLYLGXDO�IHHOV�WKH\�QHHG�IURP�WKH�&RXQW\�%RDUG�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KH�LQGLYLGXDO�NQRZV�ZKR�WR�FRQWDFW�LI�WKH\�DUH�GLVVDWLVILHG�RU�KDYH�DQ\�FRPSODLQWV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

6DIHW\
�� 3RWHQWLDO�GDQJHUV�LQ�WKH�LQGLYLGXDO
V�HQYLURQPHQW�DUH�PLQLPL]HG�

&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO
V�KRPH�LV�PDLQWDLQHG�DQG�VXSSRUWV�DUH�LQ�SODFH�DOORZLQJ�WKH�LQGLYLGXDO�WR�IHHO�VDIH�ZLWKLQ
WKH�KRPH���,I�WKH\�GRQ
W��WKHVH�LVVXHV�DUH�EHLQJ�DGGUHVVHG�
&KRRVH�2QH��<HV���<��1R���1
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&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� ,QGLYLGXDO�KDV�DFFHVV�WR�SURPSW�DQG�DSSURSULDWH�HPHUJHQF\�DQG�RWKHU�QHHGHG�VHUYLFHV�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7KH�LQGLYLGXDO�LV�IUHH�RI�DEXVH��QHJOHFW��LQMXU\�DQG�H[SORLWDWLRQ�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

5HVLGHQWLDO�3URYLGHU
�� �������������(IIHFWLYH����������5HVLGHQWLDO�SURYLGHU�GRFXPHQWDWLRQ�LQFOXGHG�WKH�IROORZLQJ�IRU�WKH

PRQWK�RI�

FRPPHQWV
FRPPHQWV

�� 1DPH�RI�LQGLYLGXDO�DQG�WKHLU�0HGLFDLG�QXPEHU�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 1DPH�RI�SURYLGHU�DQG�WKHLU���GLJLW�SURYLGHU�QXPEHU�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 7\SH�RI�VHUYLFH
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��'DLO\�5DWH� �1�$
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�



���������������� 4XDOLW\�$VVXUDQFH�5HSRUW
&OHDUZDWHU�&RXQFLO�RI�*RYHUQPHQWV

3DJH����RI���

FRPPHQWV
FRPPHQWV

�� 'DWH�RI�VHUYLFH
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 3ODFH�RI�VHUYLFH
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 6LJQDWXUH�RU�LQLWLDOV�RI�SHUVRQ�GHOLYHULQJ�WKH�VHUYLFH
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 1XPEHU�RI�XQLWV�GHOLYHUHG�RU�FRQWLQXRXV�DPRXQW�RI�XQLQWHUUXSWHG�WLPH�GXULQJ�ZKLFK�WKH�VHUYLFH�ZDV
SURYLGHG�
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��$GXOW�)RVWHU�&DUH�	�'DLO\�5DWH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� ,QFOXGHV�DUULYDO�DQG�GHSDUWXUH�WLPHV
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��$GXOW�)RVWHU�&DUH�	�'DLO\�5DWH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� *URXS�6L]H
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��'DLO\�5DWH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
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&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 'HVFULSWLRQ�DQG�GHWDLOV�RI�WKH�VHUYLFHV�SURYLGHG�WKDW�UHODWH�WR�WKH�,63�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� ,QFOXGHV�PRQWKO\�VWDWHPHQW�UHJDUGLQJ�WKH�LQGLYLGXDO
V�UHVSRQVH�WR�WKHLU�VHUYLFHV
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��$GXOW�)RVWHU�&DUH�	�'DLO\�5DWH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 7KH�LQGLYLGXDO�UHFHLYHG�WKH�VHUYLFHV�DV�LGHQWLILHG�LQ�WKH�,63�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� ,63�DQG�%63��LI�DSSURSULDWH��LQ�WKH�KRPH
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� %LOOLQJ�+LVWRU\�FKHFNHG
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 3URYLGHU�KDG�GRFXPHQWDWLRQ�WR�VXSSRUW�WKH�ELOOLQJ
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�
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FRPPHQWV
FRPPHQWV

��� 3URYLGHU�ZRUNV�WR�PDWFK�VWDII�WR�WKH�LQGLYLGXDO�
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��$GXOW�)RVWHU�&DUH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� +RZ�KDV�WKH�SURYLGHU�VSHFLILFDOO\�PDWFKHG�WKH�VWDII�WR�WKH�LQGLYLGXDO"
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��$GXOW�)RVWHU�&DUH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 'RHV�WKH�SURYLGHU�DJHQF\�KDYH�DQ�RIILFH�LQ�WKH�LQGLYLGXDO
V�KRPH"
,QVWUXFWLRQV�'RFXPHQWDWLRQ�5HTXLUHG��$GXOW�)RVWHU�&DUH� �1�$
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

��� 'RHV�WKH�LQGLYLGXDO�KDYH�DFFHVV�WR�WR�DOO�DUHDV�LQ�WKHLU�KRPH�DW�DOO�WLPHV"
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

1DUUDWLYH
,QGLYLGXDO�6HUYLFHV
�� :KDW�LV�WKH�LQGLYLGXDO�WU\LQJ�WR�DFKLHYH��GUHDP�JRDOV�����:KDW�DUH�WKH\�WU\LQJ�WR�DFKLHYH�DV�RXWFRPHV"

$UH�WKHUH�VHUYLFHV�LQ�WKH�,63�WR�DGGUHVV�WKH�WDUJHWHG�RXWFRPHV"�

FRPPHQWV
FRPPHQWV

�� :KDW�LV�LPSRUWDQW�WR�WKH�LQGLYLGXDO"
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FRPPHQWV
FRPPHQWV

�� )RU�QRQ�YHUEDO�LQGLYLGXDOV���KRZ�GR�WKH�SURYLGHU�05''�DJHQFLHV�NQRZ�ZKDW�LV�LPSRUWDQW�WR�WKH
LQGLYLGXDO"

FRPPHQWV
FRPPHQWV

�� :KDW�LV�WKH�LQGLYLGXDO
V�VDWLVIDFWLRQ�UHJDUGLQJ�WKHLU�PRYHPHQW�WRZDUG�LQFUHDVLQJ�VNLOOV��OLYLQJ�PRUH
LQGHSHQGHQWO\�LQ�WKH�FRPPXQLW\��DFFHVVLQJ�FRPPXQLW\�VHUYLFHV��LQFUHDVLQJ�IHHOLQJV�RI�VHOI�ZRUWK��DQG
LQFUHDVH�LQ�FKRLFH�PDNLQJ"��'R�\RX�IHHO�\RX�DUH�LQ�FRQWURO�RI�\RXU�OLIH"

FRPPHQWV
FRPPHQWV

0RQLWRULQJ
�� ,I�WKHUH�DUH�LVVXHV�GLVFRYHUHG�GXULQJ�PRQLWRULQJ�RU�SDVW�4$�UHYLHZV�ZDV�WKHUH�IROORZ�XS�WR�FKDQJH�RU

FRUUHFW�LVVXHV"

FRPPHQWV
FRPPHQWV

2EVHUYDWLRQV
�� $UH�VWDII�LQWHUDFWLRQV�SRVLWLYH�GXULQJ�UHYLHZ"��3HRSOH�DUH�WUHDWHG�DV�SHRSOH�ILUVW���&RPPXQLFDWLRQ�RFFXUV

DPRQJ�SHRSOH��WKHLU�VXSSRUW�VWDII��DQG�WKHLU�IDPLOLHV�

FRPPHQWV
FRPPHQWV

3RVLWLYH�2XWFRPHV
�� �'HVFULEH�

FRPPHQWV
FRPPHQWV

,QGLYLGXDO�6DWLVIDFWLRQ
�� 6DWLVIDFWLRQ�:LWK�6HUYLFHV�

&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV
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�� 6DWLVIDFWLRQ�ZLWK�3URYLGHU�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 6DWLVIDFWLRQ�:LWK�/LYLQJ�(QYLURQPHQW�
&KRRVH�2QH��<HV���<��1R���1
&RPPHQWV�

FRPPHQWV
FRPPHQWV

*XDUGLDQ�6DWLVIDFWLRQ
�� 6DWLVIDFWLRQ�:LWK�6HUYLFHV�

&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 6DWLVIDFWLRQ�ZLWK�3URYLGHU�
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 6DWLVIDFWLRQ�:LWK�/LYLQJ�(QYLURQPHQW�
&KRRVH�2QH��<HV���<��1R���1��1RW�$SSOLFDEOH���1$
&RPPHQWV�

FRPPHQWV
FRPPHQWV

6HUYLFH�$UHDV�WR�,PSURYH
)RU�WKH�3URYLGHU�
�� 5HFRPPHQGDWLRQV�IRU�TXDOLW\�LPSURYHPHQW�

FRPPHQWV
FRPPHQWV
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�� 5HFRPPHQGDWLRQV�IRU�WKH�3URYLGHU�WKDW�ZDUUDQW�66$�)ROORZ�XS�
&KRRVH�DQ�DQVZHU�LQ�WKH�UDQJH���WR���
&RPPHQWV�

FRPPHQWV
FRPPHQWV

)RU�WKH�6HUYLFH�DQG�6XSSRUW�$GPLQLVWUDWRU�
�� 5HFRPPHQGDWLRQV�IRU�TXDOLW\�LPSURYHPHQW�

FRPPHQWV
FRPPHQWV

�� 4XDOLW\�,PSURYHPHQW�3ODQ��4,3��,QGLFDWHG�IRU�WKH�66$�
&KRRVH�DQ�DQVZHU�LQ�WKH�UDQJH���WR���
&RPPHQWV�

FRPPHQWV
FRPPHQWV

�� 4XDOLW\�,PSURYHPHQW�3ODQ�GXH�WR�&OHDUZDWHU�&2*�E\�

&RPPHQWV�

FRPPHQWV
FRPPHQWV

)RU�WKH�,63�7HDP
�� $GGLWLRQDO�UHFRPPHQGDWLRQV�IRU�WKH�,63�7HDP�WR�&RQVLGHU�

&RPPHQWV�

FRPPHQWV
FRPPHQWV

6LJQDWXUHV
�� 4XDOLW\�$VVXUDQFH�5HSRUW�SUHSDUHG�E\�

FRPPHQWV
FRPPHQWV

�� 'DWH�
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FRPPHQWV
FRPPHQWV

�� FF�

FRPPHQWV
FRPPHQWV


