INDIVIDUAL NEEDS A PROVIDER



SSA


Follows notification process in rule (F)


Inform and assist with ODMRDD website


Assist to obtain outcomes of past external and internal reviews








Individual


Reviews website and provider pool


Selects preliminary potential providers








SSA


Obtains release of information


Completes RFI form











Provider


Notifies the SSA within 2 working days if they are interested











SSA


Informs the individual of opportunity to meet with potential providers


Assist in arranging the meeting








Agency Provider and Individual Provider


Makes their information available








Provider


Respond within 3 working days to the SSA yes/no they are interested  in meeting withinworking days








No


SSA notifies the individual within 2 working days and the choice process is resumed





Yes


SSA forwards sufficient info within 3 working days to the provider so they can make a decision on the ability to provide services





Provider


Has 5 working days to respond yes/no to the individual and the SSA regarding whether they can be the provider











No


SSA continues the process with other provider options








Yes 


SSA assists in initiating services, develop/revise the ISP








SSA


Gives due process and hearing rights to the individual








COG


Contacts the selected providers within 5 days using the modified RFI process OR the individual can notify the potential providers











