Helpful Hints for providers….regarding documentation

1. Read entire ISP before signing it to ensure that you can provide all services at the required frequency.

2. Ensure all services identified are being documented. 

3.  If provider does limited service (only 1 x a week), check frequencies to ensure ISP does not state that a service needs to be completed 3 x’s a week.  

4. Place of service – Need to identify the place where services occur when accessing the community.

5. Special Provider Compliance Review – Can be initiated due to lack of documentation of services being provided.  

6. Ensure that the HPC documentation being used is for the current ISP span.

7. Providers cannot bill for days that they do not provide services.

8. Providers cannot bill for hours that they do not provide services.

9. Provider staff should only be documenting when staff are in the home.  

10. If as a provider you are responsible for finances, ensure that you document any and all information relating to petty cash, checking accounts, savings accounts, credit cards, ATM cards, and gift cards.
